Opor Xpijong

O Iotoétomoc  www.hilti.com/greece éxet  dnuovpynbei  om6 v Hilti
Aktiengesellschaft xa1 tv Hilti EAAGg AE.E. ("Hilti"), pe oxomd v mapoyn
TANPOPOPLOV, TNV TOANGCT TPOTOVI®MV KOl TNV TOPOYT VINPECIDOV YL TOVE EMOKENTES
- xpNoteg Tov lototoMTOVL.

Me v emiokeyn cag otov [o10TOMO HOGC AmMOdEYESTE TOLG OPOVG YPNONS, TOL
axolovBovv katetépw, kabdg kot v TloMtiky Amoppntov kot T Zupeovia
[IpooPacng, mov moapakaAieiohe vo avayvdcoete TPOoGeEKTIKA, KABOGOV GLVOEOVTAL
AVOTOGTOOTO KOl OTOTEAOVV gviaio kKot adwaipeto 6A0 pe toug mapovreg Opovug.
[MapdAinia, pe v eniokeyn cog otov Iototond pag avarapfdvete  déopevon Ot
O kdvete ypnon tov Ilototdmov pog, cHpeova pe tovg mopdvies Opovg. Ttnv
nepintwon mov dev emBupeite ™ déopEVON AMO TOLG TOPAKAT® OPOVS XPNOTNG, dEV
Oa mpémer va améyete ™ mpocPaocng otov lotdtomd pOg Kol TG (PNONG TOV
VINPECIOV LOG.

1. Opwopoi

Yta mhaicio woyvog tov mopdviov Opav Xpnong ot akdiovbot opiopoi Ba £xovv Tic
KOTOTEP® EVVOLES:

a) Q¢ «Eumopwkés emkowmviey voolviar OAEG Ol HOPPES EMKOWMOVIOG 7OV
OTOGKOTOVV, GUeGH 1| EUUECH, GTNV EUTOPIKT TPO®ON oM ayaddV, VINPECIOV 1| CTNV
npomOnon g ewovoag g Hilti Tpog tovg meldteg pac.

B) Q¢ «Ymnmpeoieg» voobvtar ot vanpecieg kowwviag g TANPOPOpiag Kot
nAektpovikol gumopiov mov mapéyovion and v Etapeio pog péow tov mapdvtog
IototomOV.

v) Q¢ «Xpnome» voeitat 0 ekdoToTe d1adIKTLOKOS XPNOTNS TOL IoToTdNOL pOg.

2. Avtikeipevo

Me tovg mapdvteg Opovg Xpnong kabopilovion ot 6pot ko o1 tpodmobicelc, pe Paon
tovg omoiovg N Hilti EAMGc AE dwabéter ta mpoidvto kat TIC vanpecieg e oToug
YPNOTES TOV [6TOTOTOL TNG Ko cOG TAPEYEL VANPESIES KOwmViag TG TANPoPopiag
Kot mAektpovikov egumopiov. To avikeipevo tov mopdviov Opwv  Xpriong
SVUTEPTAAUPAVEL TNV TOANGT TPOTOVIMV Kol TNV TOPOYT] VINPECIDOV, TOV SETOVTOL
emmpocBeta amd tovg [N'evikovg Opovg Tldinong tng Etaipeiog pog, tovg omoiovg
KOAEIOTE VO OVOYVMDOETE TPOCEKTIKA KOl VOL GUVOLVEITE pNTA LE AL TOVS, TPV TNV KAOE
Katdption g kdbe cdpPacng mov Ba cvvamtetal ypnoyomoldviag tov Iotdtomd

LLOG.

Ye TepinT®Oon TOV OMOGONTOTE Oamd TOVG TapOVTEG Opovg Bewpnbel dxvpog,
TOPAVOLOG M KATOYPNOTIKOS Y10 OTOlovONmoTe AOY0, ot Aowrol 6pot Ba mapapévouv
£YKVPOL Kol 10YLPOT ¢ EYOLV.



H Hilti diatmpei to dikaiopa vo tporomotei Kot va avampocapudlel Tovg mapovTeg
Opovg Xpnong, 06mote o Kpivel avaykaio 1 GKOTIHO, OTOTE 01 EKACTOTE AALYEC Oa
tifevtan og 1oyL amd T dnpocievon tovg otov lotdTOoMTO pOC.

3. Awwdwkaoio HHopayyeirov

H mapovcioon tov mpog mdANGT Tpoidviov Kol vanpesidv eni tov Iototdémov pog
EXEL TOV YOPOKTAPO TPOCKANGNG TPOG TOVLG YPNOTEG Yoo THV LRWOPOAN TPOHTAONG
katdBeong mapayyeAdv. o Tov Adyo avtdv TéTolo Tapovsioon oev amotelel pe
onotovdnmote tpomo décpevon g Hilti yio v dueon dabeciudtnra /kon exdpkela
TOV TPOPAALOUEVOV TPOIOVI®MV Kol VINPESLOV N Y10 TO GUECO TNG EKTEAEONG TOV
TOPUYYEMOV. Xe TEPIMTOON TOV TO TOPAYYEADEVTO TPOIOVTA 1] VANPESIOV OV Elvarn
Gueoa M mhéov Sbéowua, n Hilti éxer 10 dkaiopo vo cag evnuepm®oel yia
EVOAMOKTIKEG EMAOYEC.

H Hilti dwatmpei omotedfmote 10 0omdAvTO diKoi®Uo amdppiyng vIoPAndévimv
TOPAYYEMDV  YOPIG TNV VIOXPEWMOT TOPOYNG OYETIKNG OITIOAOYIOG VIO TNV
TpoHTOOeoN AUESTC EMOTPOPNG TVYXOV KATAPANOEVTOV TOGMV.

Kdéfe ovppaocn moinong mpoioviav 1 vanpeciov peto&d g Hilti kot tov ekdotote
Xpnot kataptiletor katomy (o) Katdfeong amd avtdv GYETIKNG OAOKANP®UEVNC
napayyeMag, mov eméyxel 0éom mpdtaong, pe TOPAAANAN amodoyn Tev [evikodv
Eunopikdv Opov pag, kot (B) amodoyng g mapayyeiiog avtng amd v Hilti ue myv
OTOGTOAN  OVTIGTOWYMNG MNAEKTPOVIKNG EMIGTOANG 7Pog Tov Xpnotn, 1 omoia
tekpaipeton 6Tt Eyel TapaAneei amd avtdv Katd tov ypdvo amdKTnong npdsPacng o
aTY.

Me v kotdption g ovpupaong toinong 1 Hilti £xel v vroypémon va mapadmoet
TO TOAOVUEVO TTPOIOV Kot 0 XPNoTng £XEL TNV LIOYPEMOT Vo KatadAAel To Tiunua,
Ommg avtd avaypdeetor Kotd T dadikacio katdbeong ¢ mapayyeiiog. H Hilti
dttnpel MV KLPLOTNTA TOL TOAOVUEVOL TTPOTIOVTOG KOl UETO TNV TAPAOOGT] OLTOV
VIO TNV aipeSN TANPOLS OTMOTANPWOUNG TOL GCLUEOVNUEVOL TIUAUOTOS OO TOV
Xpnom. Xe mepimtwon vaepnuepiog tov ypnot 1 Hilti €xel 1o dikaiopo site va,
OOLTAOEL TO TiUMUA ite vo vTavoy®PNoEL amd T cvuPacn, {NTdvTag TV amrdooon
TOV TPAYHOTOG OTNV KOTAGTOON, Tov avutd Ppiokdtav, dtav mopadddnke. Xe kdbe
TePIMTOOT, amd TO YPOVIKO onueio g Tapddoong Ty evBHVN Yo TV KOTAGTACT TOV
TPAYLOTOG PEPEL ATOKAEITTIKA 0 XPNGTNG.

IMa v oloxkApwon ¢ mapayyeriog akoAovbeite Ta oyeTikd TEXVIKA PApaTo TG
drdkaciog vTofoAng. e kdbe mePImTOOT, HEYPL TNV OAOKANP®ON NG TopayyeAiog
tifevion ot d1d0eon| cag TEXVIKA HEGA Yo TV TawTomoinon 1 v 010pbwon tuyodv
CQOUALATOV KATO TOV NAEKTPOVIKO TNG XEPIOUO, OTMG T.Y. TN SLVATOHTNTO EMGTPOPNG
O€ TPOTYOVLEVA PNLOTO TPV TNV TEAIKT] OITOGTOAN TNG TOPOyYEAMAG.

Ot Tipég mov avaypdeovior otov [6T0TOoMO AITOTEAOVV TO OKPIPEC AVTITILO TOANGONG
TOV KOTE TEPIMTOOTN TPOIOVI®MV Kol VANPECLOV, Kot Ogv meptlopfdvouv tov
avaroyobvta O.ILA. Ko TIG damAveS HETAPOPAS, Yoo TV omoio yivetol dtaitepm
uveio, katd v dwdikacio. ohokApwong tov mopoyyemov. H Hilti dwatnpel to
dwaimpo vo LETABAAEL KATA TN SLOKPITIKY] EVYXEPELL TNG TIC TIUEG TV TPOIOVIMV Kot
VINPECLOV TNG KATH TEPLOSOVS, MGTOGO OTOONTOTE ThAVY] LETAPOAT TIL®OV dev Oa



empedlel TG mapayyeiieg mov £xovv tebel kot yio Tig omoieg £xel NON amooTOAE
emotol) emPePainonc.

Metd v odokAnpwon ¢ ovufoong peta&d Hilti kor Xpnotn, n Hilti Oo exdidet ko
0o cag amooTEAAEL TO OYETIKO (QOPOLOYIKO TOPACTATIKO e TayLOpoueio 1
TOVUETOPOPA.

4. IIpoc®dmTKOS A0YyupLocpog

Epocov embupueite vo AapPdavete omv mTANpOTNTE TOVG TIG LANPESIEG HAG N Vo
exteleite cuvaAlayéc poll pog, TpEmel TPOTA Vo dNUOVPYNGETE TOV TPOCOTIKO GOG
AOYOPLOICUO KOU CUUPMVEITE VO EIGAYETE TIG TANPOQOpiec mov {nrodvion yuo.
dnuovpyia Tov.

Epocov eyypapeite otov lotdtond pog, £xete TV LIOYPEMOT Yo TN OOTHPNON TNG
EUMIGTEVTIKOTITOG TOV TPOCOIIKOV G0O.G KMOKOD KOt A0yoplacpod, cOLeovE pe 6Ga
avaeépovtor otnv  evotnto. "Toavtomoinon XpNnotn kol TPOoTAcio.  K®OUKO
npocPaonc” ¢ Zvpowviog ITlpocPacnc. ITlapdAinAa, pe v €yypoen oGog
amod€xeote TNV TANPT €VOVVT Yoo OAEG TIC EVEPYELES, OV Ba EKTEAOVVTOL LEGM TOV
TPOGMOTIKOD GOG AOYAPLUGHOV Kot avoAapfavete tnv mAnpn €vfovn datrpnong g
EUMIGTEVTIKOTNTOG KOU OCQAAEIGS TOV. Xg TEPIMTMOOT OMMAEWG 1 OWPPONG TOV
TPOCHOTIKOD GOG KMIKOD KAODC Kol ypnong Tov yopig Gdeid cog €xete v
VIOYPEMON Vo pag evnuepooete aueca. Emiong éxete kabrkov ainbeiog yio 6ceg
TPOCHOTIKEG M| Un mAnpogopieg poipaleote poll pog, eved o@eilete pe OIKN GOG
TPp®TOROoLAia Vo TI O10pBDOVETE Kot VO TIC EMKALPOTOLEITE, GE TMEPIMTWGT TOL £XOVV
tpomtomoinfel, E1GEPYOUEVOL GTOV TPOGMTIKO GG AOYOPLAGHO.

H Hilti dev @éperl omowadfmote evBuvVN évavtt tov Xpnotdv 1 0molovdfmote Tpitov,
0€ TMEPIMTOON MOV Ol TANPOPOPIEC TOV TapExovTal amd XPNoTEG UG 1 TPITOVG OE
oYE0N LE TPOCOTIKOVG AOYaPLocoVs etvar edAmeic, avakpiPBeig 1| TapamAavnTiKes.
Extoc av avtibétog cvopeovnel pe gpdc, €xete 10 dikaiopo va €yypogeite Kot va
onpovpyncete HoOVo €vav mPOcOMKO Aoyoplacpd. Amoyopedetor 1 dnpovpyia
Aoyaplaopol gite yuo Aoyoplacpud GAAOV TPOCOMTOL £ite pHE OKOMO TNV KAOTN
TOVTOTNTOG GALOV TPOCAHTOV.

Emouiaccdpoote movtog Stkotdpatdg oS Yol TOV TEPUOTIGUO TOV TPOCOTIKOD GOG
Aoyaplacpob og mepintwon mov topaPldlete 0moloVONTOTE Ao TOVS TAPOVIES OPOLG
xpmnone.

5. Epopwkég Emkowvovieg - lapoyn cvykatdBeong

Me v olokAnpwon &) g dadikaciog dSNUoVPYIng TPOSMTIKOD AOYUPLUGHOD GOg
nxor ) ¢ JwdKaciog €yypoeng ooc oIy LINpecic  evnuépmong UECH
EVNUEPOTIKAV deATiov (newsletters) 1/kat p) g ayopdg TPoidVIOV 1 VINPESIOV LA,
n/xo 9) £xete LIWOPAAEL TOL GTOLXEIN EMKOWVOVIOG GG LLE OTOLOVONTTOTE GAAO TPOTO
0T0 TAQIGLO TNG KATAPTIONG CLUPATIKNAG CLUEOVING Pe NS, amodéXeoTe TN ANYN
EUTOPIKAOV EMKOWVOVIOV, OPNUICEDV 1)/KOl TEPIEYOUEVOD EUTOPIKNG PUONG M|
oKomo¥ ovagopikd pe vanpecieg g Hilti. Mopddinia, pe ékaoto TOV AvVOTEP®
TPOTVN, co¢ emonUoiveTonl pntd, 0Tl HoG TOPEXETE TNV GLYKOTAOEST GOG, GOUPOVA
pe to NOpo, yw v ovAloyn, emefepyacio Kot ypoN TOV TPOCOTIKAOV OCOG



JEJOUEVMV Y10 TOVG TOPOTAVED GKOTOVG, cOHPOVA e 6ca opilovtatl d1e£0dtkd otV
[ToMtikn Amoppnitov.

6. Avotépa Bia,

H Hilti EAMdg AEE dgv @épet kapio vBovn doov agopd toyxdv mapofioon tov
napoviov Opov Kot ToV OpmV KOl COLPOVIOV EKTEAECTIC TOV TAPAYYEAMMV TOL O
tefobv péow tov TMapoOvVToc IoTOTOMOV, O MEPWMTMOOELS, OMOLOVONTOTE TLYOIOV
YEYOVOTOG 1| YEYOVOTOG avmTEPUS Plag, OTMG EVOEIKTIKA, TOAEUOL, TOPUYES, TPAEELS
doMopBopag, exkpnEeLs, mupKaylEg, euTpnopol, oelopol, amepyiec, mpd&elg EAANvikav
N Kowotik®v 1 dAA®V apy®dV 1 KPOTIKOV TNAETIKOIVOVIOKOV OPYOVIGU®V, QLUK
eEUTOOL0, K.AT.

7. AweOvic Atkarodooio ko EQappoctéo Aikaro

I'o v enilvon omolacdnmote dapopdc mpokvmtel petal&d g Hilti EAAGg AEE xon
YPNOTAOV — TEAATOV HOG 0€ GY€om He TV xpnomn tov lototdmov pog, v ndAinon
TPOIOVTOV KOl TNV TOPOYN| VANPECIOV HECEH TOV OlOOIKTLOKOD KOTOGTHOTOC
niektpovikoy gumopiov tov Iototdmov pag, amokAelsTikd appodia o Tuyxdvouv ta
Awaotmplo tov AOnvov, 1, kot emAoyn pog, Tov Témov Katolkiog tov Xpnot-
neAdTn cbpewvo pe tov v aplfuov 14 T'evikd Epmopucd Opo kor amokAelotikd
EPAPLOOTED Koo T0 EAANVIKS, aveEaptnta amd v xOpa TPoEAELGNC TOV ¥PNOTY -
TEAATN HOg.

Televtaio avampocappoyn v 24n Oeppovapiov 2016.



TERMS OF USE

The Website www.hilti.com/greece is brought by Hilti Aktiengesellschaft and Hilti Hellas
SA ("Hilti"), through which we provide information, sells products and services to the
users of our Website.

By visiting our Website you accept the Terms of Use set out below, and our Privacy
Policy and Access Agreement as well, that you have to read carefully, as they are part
of an integrated whole and indivisible. Furthermore, by visiting our Website you
warrant that you will make use of our Website subject to the conditions set out in this
page. If you do not wish to be bound by the following Terms of Use, you may not
access our Website and use our services.

1. Definitions
For the purposes of the present Terms of Use the following definitions shall apply:

a) “Commercial Communications” means all kinds of electronic communication,
which serve the purpose of advertising, directly or indirectly, our products/ services or
the general brand of Hilti to our customers.

b) “Services” means the information society and electronic commerce services which
are provided through the our Website.

¢) “User” means the internet user who accesses and browses through our Website.

2. Subject Matter

The present Terms of Use define the terms and conditions under which Hilti Hellas
SA provides information society and offers to the Users its electronic commerce
services regarding our products and services through our Website.

The subject matter of the present Terms of Use includes the online sales of products
and services, which are additionally regulated by our General Trade Terms &
Conditions, that you have to read carefully and accept them explicitly, before the
execution of each transaction made in the frame of our Website use by you.

If any provision of the present Terms is declared void or unenforceable, such
provision shall be severed from these Terms, which shall otherwise remain in full
force and effect but only to the extent that the original intent of these Terms will not
be altered in any material respect.

Hilti reserves the right to amend and update these Terms of Use, whenever it deems it
necessary or purposeful, and any changes thereof shall come in force and effect from
the instance they appear online at the present Website.



3. Ordering Process

The display of products and services for sale on our Website acts as an invitation for
you to place an order. Such presentation does not in any way bind Hilti as for the
direct availability of displayed products and services or for the immediate execution
of orders. If you order products and services, which are not directly or no longer
available, Hilti reserves the right to give you information about substitute products
and services. In addition, Hilti reserves the absolute right to reject orders at any
circumstances without having the obligation to provide reasons for such rejection on
the condition that any paid fees are immediately refunded to you.

Any sales contract between our Company and the Users is executed upon (a) the
registration of a relevant order, serving as an offer, with acceptance of our General
Trade Terms and Conditions at the same time, and (b) the acceptance of the order by
Hilti through the transmission of the corresponding electronic mail to the User, which
is deemed to be received by the User at the time that the latter accesses it.

After the execution of the sales contract Hilti has the obligation to deliver the product
and/or provide the service under sale and the User has the obligation to pay the
relevant fee, as communicated in the order registration process. Hilti maintains the
ownership of the product sold after its delivery subject to the full payment of the
agreed fee by the User. In case of the User’s failure to pay the full fee, Hilti has the
right to either claim the fee or rescind the contract, requesting the return of the
product in the state that it was delivered. In any case, after delivery the full
responsibility for the condition of the product lies with the User.

For the execution of the order you must follows step by step the ordering process. In
any case, until checkout technical means for the identification and correction of any
errors in the procedure shall be at your disposal, such as the capacity to return to
previous technical steps before final submission.

The prices displayed at our Website constitute the fee for each product and service.
All prices exclude VAT and relevant shipment charges, which are also communicated
to you during the order placement process and prior to the conclusion of the sale. Hilti
reserves the right to change such prices from time to time at its sole discretion but any
potential change will not affect any placed order, on which an order confirmation has
been already sent.

After execution of the transaction and payment of the relevant fee Hilti shall issue and
ship the relevant invoice to you by post or courrier.

4. Personal Account

If you wish to receive our services in full or execute transactions through our Website,
you will first have to create a personal account and agree to enter the information
required for the execution of the relevant procedure.

If you register at our Website by creating your personal account, you are obliged to
maintain the confidentiality of your username and password, as explicitly mentioned
in section "User identification and password protection” of the Access Agreement.



You should take all necessary steps to ensure that your username and password are
kept confidential and secure. If you have any reason to believe that your username
and password confidentiality has been compromised or are likely to be used without
permission, you are obliged to inform us immediately. You also have the duty of fair
and truthful representation in regard to any information, personal or not, disclosed to
Hilti, being also obliged to correct or update them on your own initiative in case of
changes by logging into your personal account.

Hilti cannot be responsible for any User or against any third party, if the information
provided by our Users or third parties in relation to their personal account, is
incomplete, inaccurate or misleading. Unless otherwise agreed with us, you have the
right to register and create only one personal account. It is prohibited to create an
account on behalf of another person or to steal someone else's identity.

We reserve all our rights at any time to terminate your account in case you are found
or reasonably assumed to have breached any of the present Terms.

5. Commercial Communications

Any user consent and Hilti reserves the right to send commercial communications in
relation to its products and services to Users that (a) have created an online personal
account to our Website and/or (b) have registered to our electronic newsletter service
and/or (c) have purchased our products or services and/or (d) have in any other way
submitted their contact data to us in the context of a contractual relationship.
Furthermore, please take into consideration that in all the above cases you provide us
your consent to collect, process and use your personal data, pursuant to applicable
law, in the frame of the above purposes, as thoroughly mentioned in our Privacy
Policy.

6. Force majeure

Hilti Hellas SA bears no responsibility regarding any violation of the present Terms
and any of the terms and conditions govern the execution of orders made by use of the
Website in case of any accident or force majeure event, including, wars, riots, acts of
sabotage, explosions, fires, arsons, earthquakes, strikes, acts of Greek or European
Union or any other authorities, natural phenomena etc.

7. International Jurisdiction and Applicable law

Any dispute between Hilti and its Users-costumers arising from or in relation to the
use of the Website and the purchase of products or services through the e-commerce
shop of our Website, shall be governed and construed exclusively in accordance with
Greek law, regardless the country where the resident of the User-customer, and shall
be subjected to the exclusive jurisdiction of the competent courts of Athens, Greece
or, at our sole discretion, the competent court of our User-customer residence, as
provided on number 14 General Trade Term & Condition of Hilti Hellas Sa.

Last updated on February 24, 2016



