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OPOI XPHZHZ

O lotoTtotrog www.hilti.gr €xe1 dnuioupynBei atrd tnv Hilti Aktiengesellschaft kai Tnv Hilti
EANGG AE.E. ("Hilti"), pe okoTtd TNV TTapOX TTANPOPOPIWY, TNV TTWANCN TTPOIOVTWY Kal
TNV TTAPOXI UTTNPECIWV YIA TOUG ETTIOKETITES - XPOTEG TOU IOTOTOTTOU.

Me Tnv emmiokewr oag otov |oTOTOTTO PAG ATTOOEXECTE TOUG OPOUG XPHONG, TTOU
akoAouBouv KatwTépw, KaBwG kal TNV TMOAITIKA ATTOpprATOU KOl TN ZUPQWVia
MpdoBaong, TTou TTAPOKAAEIOOE va avayvWoeTE TTPOCEKTIKA, KaBOOOV CuvdEéovTal
avatrooTTaoTa Kal oTToTEAOUV €vidio Kal adiaipeTo OAO pe Toug TTapovteg Opoug.
MapdAAnAa, pe TNV €TTiOKEWR 0ag oTov IoTOTOTTO pag avaAapBavere Tn 6éousuon OTI
Ba kavete xprion Tou lOTOTOTTOU MPaAG, CUP@WVA PE Toug TTapovteg Opoug. ZTnv
TTEPITITWON TTOU &gV €TMBUUEITE TN BETPEUON ATTO TOUG TTAPAKATW OPOUG XPrRoNG, dev
Ba mpétTel va améxete NG mpodofaong otov IoTOTOTIO pag Kal TNG XPAoNg Twv
UTTNPECIWV HOG.

1. Opiopoi

210 TTAdiola 10XU0¢ Twy TTapéviwy Opwv Xpriong ol akdAouBol opiouoi Ba £xouv TIG
KATWTEPW EVVOIEG:

a) Q¢ «EMTTIOPIKEG ETTIKOIVWVIEG» vOOUVTAl OAEC Ol WOPPEG ETTIKOIVWVIAG TTOU
ATTOOKOTTOUV, APECA N EUPETA, OTNV ELTTOPIKN TTPOWBNGCN ayabwy, UTTNPECIWY 1} OTNV
TTpowbnon TNG eiIkdvag TnG Hilti TTpog Toug TTEAGTES HaG.

B) Q¢ «YTnpeoieg» voouvTal Ol UTTNPECIEC KOIVWVIOG TNG TTANPOQOpPIag Kal
NAEKTPOVIKOU EUTTOPIOU TTOU TTapéxovTal atmo Tnv ETaipegia pog péow tou TTapdvrog
loTtoTdTTOU.

Y) Q¢ «XpnoTtng» voeital o ekaoToTe dIadIKTUAKOG XPOoTNG Tou IoTOTATTOU PaG.
2. AvTiKEipevo

Me Toug TTapdévteg Opoug Xpriong kaBopifovTal o1 6pol Kail ol TTpoUTTo0E0EIg, ue Bdon
Toug otroioug n Hilti EAAGG AE d1aBéTtel Ta TTpOIdvVTa KAl TIG UTTNPECIEG TNG OTOUG
XPAOTEG TOU |OTOTOTTOU TNG KAl 0AG TTAPEXEI UTTNPETIEG KOIVWVIAG TNG TTANPOPOPIAg Kal
NAEKTPOVIKOU  gutTopiou. To  avTikeiyevo Twv  mapdéviwv  Opwv  Xprong
oupTTEPIAQUBAVEI TNV TTWANCN TTPOIGVTWY KAl TNV TTaPOX UTTNPECIWY, TToU SIETTOVTAI
emmpoéoBeTa amd Toug Mevikoug Opoug MwAnong Tng ETaipegiag pag, Toug otroioug

Hilti EAAdg AEE
New@pdpog Kiung 132 | 15123
Mapoual | EAAGda

T +30 2102880600 | F +30210 2880635 | www.hilti.gr


http://www.hilti.gr/

=TT

KOAEIOTE VO AvVAYVWOETE TTPOCEKTIKA KAl VO CUVAIVEITE pnNTA YE QUTOUG, TTPIV TNV KABE
KATAPTION TNG KABE oUuBaong TTou Ba CUVATITETAI XPNOIKOTTOIWVTAG ToV [0TéTOTTO Pag.

2€ TIEPITITWON TTOU OTTOIOOONTIOTE ATTO TOUG TTAPOVTEG Opoug BewpnBei Akupog,
TTAPAVOUOG 1 KATAXPNOTIKOG YIa OTToIoVONTTIOTE AGYO, OI AoITToi 6pol Ba TTapauévouv
€YKUPOI KalI I0XUPOI WG £XOUV.

H Hilti diatnpei To dikaiwpa va TPOTTOTTOIEI KAI VO avaTTPOCAPPOLEl TOUG TTAPOVTEG
Opoug Xprong, O1ToTE TO KPiVEl avayKaio ; OKOTTINO, OTTOTE 01 EKAOTOTE aAAayEG Ba
TiBevTal o€ 10U a1Td TN dNUOCicUor Toug oToV IOTOTOTTO PaG.

3. Aladikaoia MNMapayyeAiwv

H TTapouciaon Twv TTpog TTwANCN TTPOIGVTWY Kal UTTNPECIWY £TTi TOU |O0TOTOTTOU Pag
EXEl TOV XOPOKTAPA TTPOOKANONG TTPOG TOUG XPHAOTEG yia TNV UTTOBOAN TrpdTacng
KatdBeong trapayyeAdiwyv. MNa Tov AGyo autov TETOIa TTapouciacn Oev ATTOTEAE ME
oTrolovonTToTE TPOTTO déapeuon TNG Hilti yia TNV dueon diIaBeoIPdTNTA /KAl ETTAPKEIN
TWV TTPORAAASUEVWYV TTPOIOVTWY KAl UTTNPECIWY 1 YIa TO APECO TNG EKTEAEONG TWV
TTAPAYYEANIWYV. € TTEPITITWON TTOU TA TTApAyYEABEVTA TTPOIOGVTA ] UTTNPECIWY BEV Eival
aueoa f TAéov diabéoiua, n Hilti £xel To dIKaiwpa va 0ag EVNUEPWOE! YIa EVOANAKTIKESG
ETTIAOYEG.

H Hilti diatnpei otmmotedATmOTE TO ATTOAUTO OIKAIWPA ATTOPPIYNG UTTORANBEVTWY
TTOPAYYENIWV  XWPIG TNV UTTOXPEWON TIOPOXAG OXETIKAG aITIOAoyiag uttd Tnv
TTPoUTTO0E0N APEONG ETTIOTPOPNG TUXOV KATABANBEVTWY TTOCWV.

KdBe ouupBaon TTwAnNoNg TPOoIoVTwWY 1l uTTnpeaiwy PETAEU Tng Hilti ko Tou ekdoToTe
Xpnotn kataptifeTal KaTOmV (a) KATdBeong a1md QUTOV OXETIKAG OAOKANPWMEVNG
TTapayyeAiag, TTou eméxel B€on TpoTacong, ME TTAPAAANAN atmodoxn Twv [evikKwv
Eptropikwyv Opwv pag, kai (B) ammodoxAg TnG mapayyeAiog autng ammd tnv Hilti pe nv
ATTOOTOAN QVTIOTOIXNG NAEKTPOVIKNG ETTIOTOAAG TTPOG TOV XPAOTN, N OTTOIa TEKUAIpETAI
OTI £X€1 TTapaAN@BEi atrd autdv KaTd Tov XpOVOo aTTOKTNONG TTPOCRACNS OE QUTH.

Me Tnv kKatdpTion TnNG cupPacong TTwAnong n Hilti £xer Tnv uttoxpéwon va TTapadwaocel
TO TTWAOUUEVO TTPOIOV Kal 0 XPAOTNG €XEI TNV UTTOXPEWON VA KOTABAAAEI TO TipNua,
OTTWG auToé avaypdageTal Katd T dladikaoia kardBeong Tng tapayyediog. H Hilti
dlaTNPEI TNV KUPIOTATA TOU TTWAOUUEVOU TTPOIOVTOG KAl JETG TNV TTapAadoon auTtou UuTrd
TNV aipeon TTAAPOUG ATTOTTANPWHNAS TOU CUMQWVNPEVOU TIUAMATOS attd Tov XpRoTn.
2.€ TTEPITITWON utrEPNUEPIag Tou xpnotn n Hilti £€xer To dikaiwpa €ite va ammaitioel 10
Tiunua gite va utravaxwpenioel atrd Tn ouppacn, ¢nTwvtag TRV atrdédoon Tou TTPAYUaATog
oTnNV KatdoTaaor, TTou auto BpiokdTav, oTav TTapaddbnke. e KABE TTEPITITWAT, ATTO TO
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XPOVIKO onueio TNG TTapdadoong Tnv euBuvn yia TNV KATAOTACON TOU TTPAYUATOG QEPEI
QATTOKAEIOTIKA 0 XpAOTNG.

MNa TNV oAoKApwaon TNG TTapayyeAiag akKOAOUBEITE Ta OXETIKA TEXVIKA BAMOTA TNG
Oladikaoiag UTTOBOANG. e KABE TTEPITITWON, HEXPI TNV OAOKARPpWON TNG TTapayyeAiag
TiBevral otn 81001 0ag TEXVIKA PEOA yia TNV TauTotroinon r tnv d16pbwon Tuxov
OQAAUATWY KATA TOV NAEKTPOVIKO TNG XEIPIOUO, OTTWG TT.X. TN dUVATOTNTA ETTIOCTPOPNG
o€ TTponyouueva BApaTa TTPIv TRV TEAIKH ATTOOTOAN TNG TTApayYEAIQG.

O1 Tigég TToU avaypdagovTal oTov I0TOTOTTO ATTOTEAOUV TO OKPIBEG QVTITIUO TTWANONG
TWV KATA TTEPITITWON TTPOIOVIWY KAl UTTNPECIWY, Kal Ogv TTEPIAAUPAVOUV TOV
avaAoyouvta @.M.A. kal TIG dATTAVES HETAPOPAG, YIO TNV OTToIa yiveTal 1Id1aiTepn Uveia
Katd Tnv diadikacia oAokApwong Twv mrapayyeAiwy. H Hilti diatnpei 10 dikaiwua va
METABAAEI KATA TN DIOKPITIKA EUXEPEIA TNG TIG TIMEG TWV TTPOIOVTWYV KOl UTTNPECIWY TNG
KATA TTEPIOOOUG, WOTOCO OTTOIOdATTOTE TTIBavVY) METABOAR TIHWV dev Ba eTTnPEEAlel TIG
TTOpayyeANieg TTou €xouv TeEBEI Kal yia TIG OTToieg €XEl NON QATTOOTAAEI ETTIOTOAR
empBePaiwong.

MeTd TNV oAokApwaon TNG ocuupBaong peTagu Hilti kan XprioTn, n Hilti Ba ekdidel kai Ba
0aG ATTOOTEAAEI TO OXETIKO POPOAOYIKO TTAPACTATIKO PE TAXUOPOUEIO ] TAXUPETAPOPA.

4. NpoowTrik6g Aoyaplacuog

E@ooov emBupueite va AapBdvere otnv TTANPOTNTA TOUG TIG UTTNPECIEC PAG 1 va
EKTEAEITE OUVOANQYEG padi Pag, TTPETTEI TTPWTA VA dNUIOUPYAOETE TOV TTPOCWTTIKO 0AGg
Aoyoplaoud KAl CUPQWVEITE va EICAYETE TIG TTANPOQOPIEG TTOU ¢nTOUVTAl YIO TN
dnuioupyia Tou.

E@ooov eyypageite oToV I0TOTOTIO PAG, EXETE TNV UTTOXPEWON YIa TR dIATAPENON TNG
EUTTIOTEUTIKOTNTAG TOU TTPOCWTTIKOU 0AG KWOIKOU Kal Aoyapiaouou, cUhewva Je 6oa
avag@Epovtal oTnv evotnTa "TautoTroinon XprioTn Kal TTpooTacia Kwdikou TTpdéopaong”
NG Zupwviag MpdéoBaong. NMapdAAnAa, e TNV eyypagr oag atrodExeaTe TNV TTARPN
€ubuvn via OAeg TIG evépyeleg, TTOU Ba ekTEAOUVTAlI PEOW TOU TTPOCWTTIKOU OOG
Aoyaplaopou kal avaAauBavere Tnv TAAPN €uBUvn dIaTAPNONG TNG EPTTIOTEUTIKOTNTAG
KAl ao@AAEIAG TOU. Z€ TTEPITITWON ATTWAEIAS ) SIOPPOAGS TOU TTPOCWTTIKOU OGS KWOIKOU
KaBwg Kal Xpriong Tou Xwpic AdeId oag EXETE TNV UTTOXPEWON VA POG EVNUEPWOETE
aueca. Etriong €xete kaBrikov aAnBeiag yia 60EC TTPOOWTTIKEG A YN TTANPOPOPIES
MoipaleoTe padi pag, evwy oQeileTe Pe DI oag TTPwToRoUAia va Tig dIopBwVveETE Kal va
TIG ETTIKAIPOTIOIEITE, OE TIEPITITWON TIOU €XOUV TPOTTOTTOINBEI, €logpXOPEVOI OTOV
TTPOOWTTIKO 0O Aoyaplaouo.
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H Hilti dev @€pel otToI0dTTOTE €UBUVN £vavTI TWV XPNOTWV ] OTTOIOUBATTOTE TPITOU, O€
TTEPITITWON TTOU OI TTANPOPOPIES TTOU TTAPEXOVTAI ATTO XPrOTEG UAG ) TPITOUG O€ OXEON
ME TTPOCWTTIKOUG Aoyapiachoug gival EANITTEIG, avakpIBEi 1 TTapattAavnTikég. EKTOG av
AVTIOETWGS OCUPPWVNOET PE EPAG, EXETE TO BIKAIWPA VA EYYPAPEITE KAl VO ONUIOUPYACETE
MOVo €vav TTPoCWTTIKG Aoyapiacuo. ATtTayopeUeTal n dnuioupyia Aoyapliaouou EiTe yia
Aoyaplao o AANOU TTPOCWTTOU EITE UE OKOTTO TNV KAOTTH TAUTOTNTAG AAAOU TTPOCWTTOU.

EmeuAacoopacTe TTaviog SIKAIWPATOS HOG YIA TOV TEPUATIONO TOU TTPOCWTTIKOU O0G
Aoyapiaopou o€ TTePITITWOoN TTou TTApPaBIAdeTe OTTOIOVOATTOTE ATTO TOUG TTAPOVTEG

6poug xprong.
5. Eptropikég EmiKoIvwyvigg - NMapoxn ouykatdbeong

Me tnv oAokArlpwon a) Tng d1adikaciag dnUIoUPYiag TTPOCWTTIKOU AOyapIaouoU oag
n/kar B) TG dladikaoiag eyypaeng oag oTnv UTTNPECia evnuépwong MECW
EVNUEPWTIKWYV BeEATIWV (newsletters) ri/kail y) TNG ayopdg TTPOIGVTWYV 1} UTTNPECIWY UAG,
n/kal &) éxete UTTORAAEI TO OTOIXEIQ ETTIKOIVWVIOG 0AG PE OTTOIOVORTTOTE AAANO TPOTTO
oTa TTAQioIa TNG KATAPTIONG CUMPOTIKAG CUMQWVIOG PE €UAG, ATTOOEXEOTE TN ARWn
EMTTOPIKWYV ETTIKOIVWVIWY, Ola@nUIicEwY R/Kal TTEPIEXOMEVOU  EUTTOPIKAC QUONG N
okoTToU ava@oplkd pe utnpeoieg TnG Hilti. MapdAAnAa, pe €KaoTO TWV AVWTEPW
TPOTIVN, OAG ETTICNUAIVETAI PNTA, OTI HAG TTAPEXETE TNV OUYKATABEDT 0OG, CUUPWVA UE
170 NOpO, yia TNV cuAAoyr, eTTeCEpyaTia Kal Xprion TwWV TTPOCWTTIKWY oA OeOONEVWV
yid TOUG TTAPOTTAVW OKOTTOUG, oUM@WVA PE 0ca opifovtal 81e€0dIkad atnv MMoAITIKA
ATtToppnTOoU.

6. Avwtépa Bia

H Hilti EAMGg AEE Oev @épel kapia €ubuvn 6oov agopd Tuxov Trapafiaon Twv
TTapOvTWV Opwv Kal TwV 6pwV KAl CUPQWVIWY EKTEAEONG TWV TTAPAYYEAIWY TTOU Ba
TEO0UV péow TOu TTAPOVTOC |OTOTOTIOU, Of TTEPITITWOEIG, OTTOIOUONTIOTE TUXQAioU
YEYOVOTOG | YEYOVOTOG QVWTEPQS Piag, OTTWG EVOEIKTIKA, TTOAEMOI, TAPAXES, TTPALEIG
OOAIOPOOPAG, EKPNEEIC, TTUPKAYIES, EUTTPNCOI, OEIOUOI, aTTEPYiES, TTPALEIC EAANVIKWYV
N KoIvoTIKwv 11 GAAWV apXwVv 1 KPATIKWYVY TNAETTIKOIVWVIAKWY OPYQVICPWY, QUOIKA
EUTTODIA, K.ATT.

7. AigBvig Aikalodocoia kal EappooTtéo Aikaio

MNa tnv emmiAuon otroiacdnTTroTe dlaPopdag TTPOKUTITElI heTagU TNG Hilti EAAGG AEE kai
XPNOTWV — TTEAATWYV POG O OXEONn ME TNV Xpron tou loToToéTTOoU Jag, TNV TTWANCN
TTPOIOVTWY KAl TNV TIAPOXN UTTNPECIWV PECW TOU OIAdIKTUOKOU KOTAOTAUOTOG
NAEKTPOVIKOU €UTTOPIOU TOU |OTOTOTTOU PAG, OTTOKAEIOTIKA apuddia Ba Tuyxdavouv Ta
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AikaoTrpia Twv ABnvwy, r], Kat' €TTIAOY Jag, ToU TOTTOU KATOIKIAG Tou XpHoTn- TTEAATN
oUP@WVa JE ToV UTT aplBuov 14 Tevikd Eptropikd Opo Kal aTTOKAEIOTIKA £QAPUOCTED
dikaio To EAANVIKO, avecdpTnTa a1rd TNV XWPa TTPOEAEUONG TOU XPNOTN - TTEAGTN MOG.

TeAeuTaia avatrpooapuoyr Tnv 24n ®eBpouapiou 2016.

TERMS OF USE

The Website www.hilti.com/greece is brought by Hilti Aktiengesellschaft and Hilti Hellas SA
("Hilti"), through which we provide information, sells products and services to the users
of our Website.

By visiting our Website you accept the Terms of Use set out below, and our Privacy
Policy and Access Agreement as well, that you have to read carefully, as they are part
of an integrated whole and indivisible. Furthermore, by visiting our Website you warrant
that you will make use of our Website subject to the conditions set out in this page. If
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you do not wish to be bound by the following Terms of Use, you may not access our
Website and use our services.

1. Definitions
For the purposes of the present Terms of Use the following definitions shall apply:

a) “Commercial Communications” means all kinds of electronic communication, which
serve the purpose of advertising, directly or indirectly, our products/ services or the
general brand of Hilti to our customers.

b) “Services” means the information society and electronic commerce services which
are provided through the our Website.

c) “User” means the internet user who accesses and browses through our Website.

2. Subject Matter

The present Terms of Use define the terms and conditions under which Hilti Hellas SA
provides information society and offers to the Users its electronic commerce services
regarding our products and services through our Website.

The subject matter of the present Terms of Use includes the online sales of products
and services, which are additionally regulated by our General Trade Terms &
Conditions, that you have to read carefully and accept them explicitly, before the
execution of each transaction made in the frame of our Website use by you.

If any provision of the present Terms is declared void or unenforceable, such provision
shall be severed from these Terms, which shall otherwise remain in full force and effect
but only to the extent that the original intent of these Terms will not be altered in any
material respect.

Hilti reserves the right to amend and update these Terms of Use, whenever it deems
it necessary or purposeful, and any changes thereof shall come in force and effect
from the instance they appear online at the present Website.

3. Ordering Process
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The display of products and services for sale on our Website acts as an invitation for
you to place an order. Such presentation does not in any way bind Hilti as for the direct
availability of displayed products and services or for the immediate execution of orders.
If you order products and services, which are not directly or no longer available, Hilti
reserves the right to give you information about substitute products and services. In
addition, Hilti reserves the absolute right to reject orders at any circumstances without
having the obligation to provide reasons for such rejection on the condition that any
paid fees are immediately refunded to you.

Any sales contract between our Company and the Users is executed upon (a) the
registration of a relevant order, serving as an offer, with acceptance of our General
Trade Terms and Conditions at the same time, and (b) the acceptance of the order by
Hilti through the transmission of the corresponding electronic mail to the User, which
is deemed to be received by the User at the time that the latter accesses it.

After the execution of the sales contract Hilti has the obligation to deliver the product
and/or provide the service under sale and the User has the obligation to pay the
relevant fee, as communicated in the order registration process. Hilti maintains the
ownership of the product sold after its delivery subject to the full payment of the agreed
fee by the User. In case of the User’s failure to pay the full fee, Hilti has the right to
either claim the fee or rescind the contract, requesting the return of the product in the
state that it was delivered. In any case, after delivery the full responsibility for the
condition of the product lies with the User.

For the execution of the order you must follows step by step the ordering process. In
any case, until checkout technical means for the identification and correction of any
errors in the procedure shall be at your disposal, such as the capacity to return to
previous technical steps before final submission.

The prices displayed at our Website constitute the fee for each product and service.
All prices exclude VAT and relevant shipment charges, which are also communicated
to you during the order placement process and prior to the conclusion of the sale. Hilti
reserves the right to change such prices from time to time at its sole discretion but any
potential change will not affect any placed order, on which an order confirmation has
been already sent.

After execution of the transaction and payment of the relevant fee Hilti shall issue and
ship the relevant invoice to you by post or courrier.

4. Personal Account
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If you wish to receive our services in full or execute transactions through our Website,
you will first have to create a personal account and agree to enter the information
required for the execution of the relevant procedure.

If you register at our Website by creating your personal account, you are obliged to
maintain the confidentiality of your username and password, as explicitly mentioned in
section "User identification and password protection" of the Access Agreement. You
should take all necessary steps to ensure that your username and password are kept
confidential and secure. If you have any reason to believe that your username and
password confidentiality has been compromised or are likely to be used without
permission, you are obliged to inform us immediately. You also have the duty of fair
and truthful representation in regard to any information, personal or not, disclosed to
Hilti, being also obliged to correct or update them on your own initiative in case of
changes by logging into your personal account.

Hilti cannot be responsible for any User or against any third party, if the information
provided by our Users or third parties in relation to their personal account, is
incomplete, inaccurate or misleading. Unless otherwise agreed with us, you have the
right to register and create only one personal account. It is prohibited to create an
account on behalf of another person or to steal someone else's identity.

We reserve all our rights at any time to terminate your account in case you are found
or reasonably assumed to have breached any of the present Terms.

5. Commercial Communications

Any user consent and Hilti reserves the right to send commercial communications in
relation to its products and services to Users that (a) have created an online personal
account to our Website and/or (b) have registered to our electronic newsletter service
and/or (c) have purchased our products or services and/or (d) have in any other way
submitted their contact data to us in the context of a contractual relationship.
Furthermore, please take into consideration that in all the above cases you provide us
your consent to collect, process and use your personal data, pursuant to applicable
law, in the frame of the above purposes, as thoroughly mentioned in our Privacy Policy.

6. Force majeure

Hilti Hellas SA bears no responsibility regarding any violation of the present Terms and
any of the terms and conditions govern the execution of orders made by use of the
Website in case of any accident or force majeure event, including, wars, riots, acts of
sabotage, explosions, fires, arsons, earthquakes, strikes, acts of Greek or European
Union or any other authorities, natural phenomena etc.
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7. International Jurisdiction and Applicable law

Any dispute between Hilti and its Users-costumers arising from or in relation to the use
of the Website and the purchase of products or services through the e-commerce shop
of our Website, shall be governed and construed exclusively in accordance with Greek
law, regardless the country where the resident of the User-customer, and shall be
subjected to the exclusive jurisdiction of the competent courts of Athens, Greece or, at
our sole discretion, the competent court of our User-customer residence, as provided
on number 14 General Trade Term & Condition of Hilti Hellas Sa.

Last updated on February 24, 2016



